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Phase One
Intro

Audio 022

In this Phase 1, you will add these 
items to your toolbox:

Anyone you know 
who could buy from 
you…but doesn’t 
know you. 

GOAL: Turn them 
into a prospect.

Anyone who knows 
you…but hasn’t pur-
chased yet. 

GOAL: Turn them 
into a customer.

Anyone who has given 
you money at least once. 

GOAL: Turn them into 
a client and raving fan 
for life.
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